
 
 
 
 

 
 
 
 
The Stroke Recovery Association understands and supports the 
principles of fairness and human rights in all aspects of service delivery. It 
will ensure that services are provided in an environment free from 
discrimination, financial, sexual, physical and emotional abuse, neglect or 
exploitation.  
The Stroke Recovery Association is committed to protecting and 
upholding the right to privacy of members, staff, and volunteers. Stroke 
Recovery is committed to protecting and upholding the rights of our 
members to privacy in the way we collect, store and use information 
about them, their needs and the services we provide to them.  
The Stroke Recovery Association will ensure: 

 

1. Services that are provided must be of an acceptable quality and 
directed towards meeting your individual needs.  

2. You have the right to protection from abuse or neglect by staff and 
volunteers.  

3. You must receive services in accordance with the Association’s 
“Values and Beliefs Statements” and “Code of Conduct”.  

4. You have the right to voice complaints or concerns about any 
aspect of the services you receive.  

5. You have a right to resolution of complaints.  
6. The Stroke Recovery Association has a responsibility to ensure 

that safeguards and preventative strategies are in place to protect 
your rights and privacy.  

7. The Stroke Recovery Association has the responsibility to ensure 
that appropriate procedures exist for anyone using our services, 
members, and people acting as their advocate to voice complaints.  

8. The Stroke Recovery Association has a responsibility to ensure 
that people using our services, members, or people acting as their 
advocate, are able to seek resolution of issues without any fear of 
repercussion or discrimination. 

9. The Stroke Recovery Association has the responsibility to meet its 
legal and ethical obligations as an employer and service provider in 
relation to protecting the privacy of all service users. 

10.  You have the right to be provided with information about your 
rights regarding privacy. 
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11. Members are informed via appropriate formats (including verbally 
and in writing) about their right to use an advocate when a person 
is: 
• Refused service 

     Or if: 
• They want to make a complaint about the service  
• A staff member believes an advocate may be beneficial to the 

member. 
 

12. Members are aware of their rights to use an advocate in relation to 
the service, including having their advocate present for all meetings 
and communication between themselves and the organisation. 

13. If the member is unsure whether they may want to nominate a 
person as an advocate, they are to be provided with information (in 
an appropriate format) on various specialist advocacy organisations 
that may be able to assist them. If they would like to contact any of 
these organisations the Executive Officer will be able to assist them 
to make contact. 

14. Members are aware of their legal rights and all services are directed 
in accordance with all legal and human rights principles. 

 

The Stroke Recovery Association is also required to: 
 

Report serious incidents to the departments of Family and Community 
Services and NSW Health under the terms of the funding agreements and 
the Association’s policies. Serious incidents include emergencies, deaths, 
assaults or abuse, suspected instances of children, young people or 
elderly being at risk and incidents that impact the safety of people. 
 

The Stroke Recovery Association will ensure that all staff and volunteers 
are aware of their duty of care to all consumers of our services and follow 
the correct procedure required for the mandatory reporting of any incident 
that has any legal implication for the member, staff member or volunteer. 
 

 

For more Information please contact:  

The Chief Executive Officer 
Stroke Recovery Association 
PO Box 3401 
PUTNEY  NSW  2112 
 
Telephone:   (02) 9807 64422 
  1300 650 594 
Email:  info@strokensw.org.au 
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Sydney Stroke Olympic Games Day

Club Burwood (Burwood, Sydney)
Thursday 15th June 2023

NSW Stroke Awareness Week 2023
Monday 4th - Sunday 10th September 2023

Events 2023

Combined Clubs Morning Tea
Mingara Recreation Club (Tumbi Umbi, Central Coast)

Saturday 5th August 2023

Creating Connections Stroke Conference

Club Burwood RSL (Burwood, Sydney)
Wednesday 6th September 2023

Stroke Choir Recital
Club Burwood RSL (Burwood, Sydney)

Thursday 14th September 2023 

Hunter Stroke Olympics
Raymond Terrace Bowling Club (Raymond Terrace)

Tuesday 10th October 2023

Annual General Meeting
Online & Sydney location (TBC)

Friday 3rd November 2023

Clubs Trivia Challenge
Online

Tuesday 21st November 2023

Combined Clubs Picnic

TBC
Friday 10th November 2023

Reps to Recovery Stroke Challenge
Online

Monday 4th - Sunday 10th September 2023










