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STROKE RECOVERY ASSOCIATION 

Stroke Recovery Association NSW is a charitable and member based organisation that seeks to 

improve the quality of life of those affected by Stroke. We work to empower the individual and 

their supporters to manage their recovery and ongoing health towards achieving an improved 

quality of life after Stroke.  

The Association is a trusted non-profit organisation that advocates for and provides a range of 

support and information services to people affected by Stroke and their families / carers. We 

engage the community through our membership programme, publications such as Stroke 

Recovery News and Club News, social media platforms such as Facebook, Instagram and Twitter 

and our toll-free Stroke information, counselling and support line.  

The Stroke Recovery Association promotes self-help, mutual support, self-determination and 
integration back into the community.  We are committed to quality service provision. 

Our Vision 

Support survivors of Stroke 

& 
Reduce the Impact of Stroke 

Priorities 

Stroke Recovery and Support 

Maximise Stroke recovery of the 
individual and reduce the impact of 
Stroke on the family / carer and the 

community. 

 

Stroke Planning and Development 

Develop and advise on policy and best 
practice to maximise services available 

for those affected by Stroke. 

 

Stroke Awareness and Risk 
Minimisation 

Increase the publicôs knowledge and 
awareness of Stroke, its causes, risk 

minimisation and recovery. 

Values and Beliefs 

The provision of our services is based on the 
following values and beliefs: 

Stroke can affect individuals at any age with life 
changing and catastrophic consequences.  Stroke 
Recovery is ongoing 

The emotional, cultural and social well-being of 
people is a significant factor in their recovery 

People affected by Stroke and their family/carers; 

¶ have a right to access accurate 
information and support with consideration 
for culturally significant issues 

¶ have important knowledge to contribute to 
service and policy development 

¶ have a right to confidentiality 

¶ have a  right to be treated with respect 

¶ have a right to be treated with sensitivity to 
cultural diversity 

¶ are integral to the management and 
direction of the Association 

Volunteers are an integral part of the Associationôs 
function 

The feedback provided by people affected by Stroke 
is vital to the planning and direction of the 
organisation 
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ORGANISATIONAL OVERVIEW 

817 
Memberships including 

353 Families,  

8 Corporate and  

16 Life memberships 

Membership 

5 
Staff Members 

7 
Board Members  

(4 Stroke Survivors) 

Board & Staff 

Combined Club Activities 

- Combined Clubs Morning Tea 

- Stroke Awareness Week Launch  

- Hunter Stroke Olympics 

- Combined Clubs Picnic 

- Sydney Olympics Games Day 

STROKE RECOVERY ASSOCIATION EVENTS 

Annual Events 

- Building Capacity Training Conference 

- Stroke Awareness Week Launch 

- Creating Connections Conference 

- Stroke Choir Recital 

- Annual General Meeting 
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2018/2019, was another 

successful year for the 

Association. I congratulate my 

fellow board members, the staff 

and our wonderful Stroke 

Recovery Club volunteers for 

their initiative and ongoing 

commitment to the Association, 

by continuing to work diligently to provide 

excellent services to clients and members of 

the Association. 

The ability of the Association to sustain itsô 

work in the long term was improved in the 

2018/2019 period by an increase in funding 

through our success in obtaining a two year 

grant through the NDIS funding programme as 

well as  two more substantial bequests.  This 

has enabled the Association to expand our 

services, particularly those relating to Stroke 

Clubs. With the employment of two Stroke Club 

coordinators. 

In the latter part of the 2018/2019 financial 

year, the NSW Government has reinstated our 

funding  from  Family and Community Services 

for a further financial year while it undertakes a 

review in to the Advocacy and Information 

sector within the State.  The outcome of this 

will be known early in 2020.  The Association 

continues to work with our partners at the 

Advocacy Alliance to the work of this sector is 

valued by Government and to ensure that we 

are heard as part of their combined voice in 

response to the review.   

Performance Review 

The performance of the Association continues 

to be a source of pride for all of those involved.  

The Associationsô statistics indicate that the 

services and programmes are continuing to 

perform well.    

Strategic Plan  

The Board continues to monitor and oversee 

the work of the organisation with the 

development of an Annual Strategic Plan.  The 

achievement of identified goals within the plan is 

evaluated by the Board in November/December, 

enabling us to refresh and refine the 

organisational programmes as required.  Copies 

are available to all members should they wish to 

view in detail the extent of the work of the 

Association.   

Advocacy  

The CEO continues to be very active in 

advocating for services through all levels of 

Government.  This is a vital aspect of the 

Associationsô mandate.   We will continue to be 

involved with NSW Health, and Transport NSW 

with the provision of consumer representatives.  

It is vital that this work continues to ensure that 

the voice and needs of Stroke survivors 

continues to be considered in the provision and 

planning of services in NSW. 

Support and Information  

Our ability to promote the organisations 

programmes through social media (Facebook, 

Twitter and Instagram) has increased 

enormously and this is now a very vital 

instrument in the promotion of our services 

ensuring this aspect of the Association's work 

continues to grow.   

The increasing need for support after Stroke, the 

changes made by the introduction of NDIS and 

the changes to the aged care system, have 

highlighted the ongoing need for our support line.  

It was thought that this may decrease over time 

but the complexity of both these programmes 

warrants an ever increasing need. 

Support of Stroke Recovery Clubs  

The success in obtaining a substantial grant 

under the NDIS Information Linkages and 

Capacity Building Programme, a two year 

funding programme, will ensure that the 

allocation of designated staff to support Stroke 

Clubs/Groups will continue at least until the end 

of June 2020. 

PRESIDENTôS REPORT 
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Most of the Clubs have enjoyed a visit from 

one of the Club Coordinators.  Their work has 

led to the development of a proposed change 

in process of how we set up support Clubs/

Groups.  This has also led to a change in the 

requirements in our constitution which will be 

addressed in the body of our Annual General 

meeting. 

The increased confidence in the Associations 

financial future has enabled the Association to 

replace one scheduled regional telephone 

conference in support of Stroke Clubs during 

2018/2019, with a face to face ñBuilding 

Capacity Training Conferenceò.   

Our Inaugural conference was held in Sydney 

in late May 2019 and was attended by many of 

our Stroke Club executives.  This event has 

proved to be so successful that we have now 

scheduled it as an annual event.  Thus, the 

second  meeting with Club executives will 

continue to be a teleconference held in 

October.   This increased support  of Stroke 

Clubs is intended to maintain ongoing dialogue 

between the Association and member Clubs, 

ensuring we are all on the same page when it 

come to the vision and direction of the 

Association and its work. 

The opening of new Stroke Recovery Clubs/

Groups is detailed on page 12.  However, 

there have also been some Clubs that have 

closed due to issue associated with their 

management and the loss of people willing to 

take on the executive roles.  It is hoped that 

the new two tier process will mean that the 

Association is available more readily to support 

Clubs thorough any difficult periods  

Stroke Awareness and Education  

Stroke Awareness continues to be the major 

focus of our year and we are enormously 

grateful to our member Clubs who are out and 

about during this time to promote the message 

of Stroke. The events ñCreating Connections ñ, 

and the Stroke Choir Recital Day are now well 

established in the organisations calendar.   

Moving Forward 

As we move into 2019/2020, we can revisit on 

the past twelve months with enormous pride in 

the achievements of this Association.  It is 

anticipated that the funding for the Clubs 

Coordinators will be renewed at the end of the 

next financial year, so that their success will be 

able to be continued.  The work of the 

Coordinators has added great value to the 

Association over the past twelve months. 

In 2019/2020 your staff and Board of 

Management will remain steadfast in working 

with Stroke Survivors and their carers to ensure 

that the interests and the voice of Stroke 

Survivors will be heard within the decision 

making processes of NSW.  We will continue our 

work to evaluate our services to ensure they are 

meeting the needs of survivors as they evolve 

over time.   

Thank you 

A huge thank you to all the individuals and 

organisations who have contributed to our 

success, whether that be though contribution of 

their skills through volunteering or as a member 

of staff.   

Thank you also to all members of the Board for 

their ongoing contribution. Our friend and 

colleague John Tass has now retired from the 

Board and we particularly thank him for his 5 year 

contribution to the Board and Association.  

We welcome the addition of Dr Ming Wang to the 

Board and members can be confident that the 

Board will continue to monitor the work of the 

Association and lead it to evolve to meet the 

changing needs of our members and the Stroke 

community. 

 

   

John Garbutt // 

President 
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PERFORMANCE OVERVIEW 

 
 

Service Provision 

45,229 
Total Number of Client Contact 

13 
Committee Representations 

155 
Meetings 

Advocacy 

8 
Consultations 

Support, Information & Counselling 

2,524 
Total Number of telephone calls 

Social Media 

1,096 
Facebook Likes 

Instagram Followers 

316 

392 
Twitter Followers 
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Publications 

4 
Issues of Club News  

2 
Issues of Stroke 

Recovery News 

4,462 
Copies of publications 

distributed  

51 
Displays 

8 
Media Interviews 

Stroke Awareness 

5 
Professional Group/ Training  

1,170 
Total Participants 

36 
Community Groups (6 CALD 

Groups with an interpreter) 

1,323 
Total Participants 

Information Sessions 

41 

6 
Conferences 

Information Distribution 

Information sheets about 

Stroke recovery 

315 

13,340 

Stroke Information Kits  

7,671 
Pamphlets, posters and 

relevant media articles  

96 
Visits to Stroke 

Recovery Clubs 

17 
Funding Submissions 

Support of  Clubs 
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2018/2019  

PICTORIAL REVIEW 
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