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STROKE RECOVERY ASSOCIATION INC 
ANNUAL REPORT 

 JULY 2016 TO JUNE 2017 
The following is the Annual Report of the Stroke Recovery Association to members as 

presented at the Annual General Meeting on 3 November 2017.   
The report covers the period July 1, 2016 to June 30, 2017. 

 

SERVICE PROVISION 2016 to 2017 
 

During the period July 1, 2016 to June 30, 2017 the Association's statistics reflect the 
high demand for our Service: 
 

 2015/2016 2016/2017  

Telephone 2,532 2,302 a decrease of 9.1% 

Email  8,267 7,981 a decrease of 3.5% 

Hits to our Website 28,426 28.617 an increase of 0.7% 

Correspondence 3,543 4,087 an increase of 8.7% 

    

Total Number of Client Contacts 42,768 42,987 an increase of 0.5 % 
  

The statistics above indicate that there was a slight increase in client contacts over the 
year. While the reduction in staff last year did not appear to affect our ability to service 
clients in the information and counselling area of the services, as in the previous 12 
month, it certainly did in our ability to be hands-on in our support of the Stroke Recovery 
Clubs.  The Board’s decision to utilise money from a bequest during the 2016/2017 period 
to employ a Stroke Clubs Coordinator for 21 hours per week, has resulted in two attempts 
to fill the position, however neither person has been able to stay in the position long 
enough to make a difference.  We have finally employed a person in that position as of 
June 2017. 
 

Assistance Line: 
 

The Organisation has continued to provide a comprehensive telephone assistance line for 
carers, people affected by Stroke, and the community over the past twelve months. Even 
though the number of telephone calls have decreased over the last twelve months, the 
topics covered within the calls remains reasonably consistent with previous years.  
Counselling and information requests account for 45% of all calls received, with referrals 
registering 20% of calls and 29% were enquiries regarding Stroke Recovery Clubs, 
conferences, publications and membership.  Administrative matters account for 6% of the 
remaining calls.   
 

Social Media: 
 

The Association updated our website format during the 2016/2017 period.  Our new 
website design, is a much more user friendly set up, and allows us to promote all our 
activities in a more visual format.  It is much more interactive and we have more capability 
to upload our information sheets in a PDF format, allowing users to download them 
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directly from the website in the colour coded format.  Our information sheets are also now 
available on the National Stroke Foundation EnableMe website. 
 

Our Facebook continues to power along and our members are much more able to use it 
as we continue to advertise it through our publications.  We continue to utilise our 
Facebook page to advertise research projects and important events in which we are 
involved with a number of our partner organisations. While our majority client 
demographic is elderly, they appear to be accessing modern technology more.  It is 
certainly more readily used by our members in the younger age range. 
 

The number of emails reflects the fact that we have continued to encourage our Stroke 
Club coordinators to communicate in this manner.  A lot of information that we would in 
the past have sent out in hard copy, now goes electronically – a cost saving in printing, 
stationary and postage.  It also allows us to be much more immediate in our 
communications processes. 
 

The increase in our correspondence is also a reflection that is much more effective to 
communicate with our Clubs and members using conventional mail than via email.  
However there has certainly been an increase in activity that has occurred in our 
information being dispersed to health professionals via our email and website processes. 
 

The statistics in Appendix One provide a better illustration of the extent of our 
involvement in this as well as the change in demand for our services over the past five 
years. 
 

Information Distribution: 
 

During the period July 1, 2016 to June 30, 2017 the Association's statistics reflect that 
there is still a demand for Information Kits (382), a decrease of 8% on the 2015/2016 
figures. Information Kits are provided to individuals, health professionals, community 
groups, and anyone who requests one through our information/counselling phone line.  .  
In addition we also provide pamphlets (3763), posters, and relevant media articles.  
 

Stroke Information Sheets on topics relevant to the Stroke Survivor continue to be 
distributed widely.  During the 2016/2017 period 14,810 were distributed by mail and a 
further 55,354 were downloaded from our website. The total number of information sheets 
available for distribution is now 27.  As I indicated previously with the advent of the new 
Website format these have been uploaded on our website in PDF format to ensure the 
colour coding remains appropriate.   
 

Talks and Seminars: 
 

Professional Group/training   8  Total Participants      665 
Community Groups   39  Total Participants   3,050 
(12 CALD Groups with use of Interpreter) 
 

Over the past twelve months our staff and volunteers have been involved in 47 instances 
where we have been called upon to provide talks to various groups, agencies or training 
institutions on Stroke. Stroke prevention.  Talks given to CALD groups in 2016/2017 
totalled to 22.6% of the total number of participants and 23% of the group’s overall. 
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Our sales figures of the Stroke Recovery Carers Handbook “It’s 4am” indicate that we 
have sold another 450 copies in the 2016/2017 financial year. 
 

The annual Creating Connections Conference was held in Burwood in September 2016.  
This was attended by over 80 Stroke survivors and Carers.  It is a Conference organised 
in partnership with the Stroke Teams from Royal Prince Alfred Hospital, Concord Hospital 
and the Community Stroke Team from the Sydney Local Health District. 
 

To commemorate the 40th Anniversary of the establishment of the Stroke Recovery 
Association the “40 and Fabulous” Conference was organised on Thursday 25th May 
2017.  The Board was keen to use the 40th Birthday to organise an Australia-wide get 
together for members of Stroke Recovery Clubs and State Stroke Associations so that as 
many as possible can join in and participate in the special celebrations.   
 

The Association received a grant from the Commonwealth Department of Social Service 
to assist cover the cost for members to attend.  We also attracted sponsorship so that all 
accommodation costs were met in full and the travel costs were met by the Stroke 
Recovery Clubs themselves. 
 

Our Patron, His Excellency, The Honourable David Hurley AC DSC (Ret’d), Governor of 
New South Wales and his lovely wife, Mrs Hurley, attended the morning session with His 
Excellency formally opening the day and Mrs Hurley graciously agreeing to join with the 
Combined Clubs Choir to sing ’What a Wonderful World” as part of the opening 
ceremony.  
 

There were 116 registrations with 25 Stroke Recovery Clubs in attendance with two clubs 
sending apologies on the morning of the event due to ill health. There were also 
representatives from the Stroke Association of Victoria, the Stroke Association of South 
Australia and the Stroke Association of Queensland. 
 

The highlights of the day for those attending were certainly the Governor and Mrs Hurley, 
Mother, Child Film, and the opportunity they had to meet with other Stroke Recovery Club 
members from other areas. 
 

The Combined Choir activity was tremendously well received and was made even more 
special for people when Mrs Hurley joined the choir in their rendition of “It’s a Wonderful 
World”. 
 

From the Association’s point of view, it was wonderful to host so many country members 
with several attending from rural and remote clubs. This would not have been possible 
without the Grant received from the Department of Social Services and the sponsorship of 
NSW Health, Royal Rehab and Metro Rehab Hospital. 
 

This past year the Association has been involved in Stroke prevention and Stroke 
awareness seminars.   
 

Central Sydney Stroke Seminar - Creating Connections Burwood – September 2016 
Agency for Clinical Innovations Stroke Education Day - September 2016  
The Combined Stroke Clubs Morning Tea at Mingara on the Central Coast – August 2016 
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SmartStrokes Conference – Canberra August 2016 
Agency for Clinical Innovations Stroke Education Day March 2017 
Manly Hospital Stroke Education Day – June 2017 
 

We have undertaken a number of displays on Stroke and the activities of the Association 
where pamphlets were distributed: 
 

 Stroke Recovery Seminars – Detailed above 

 Thornleigh Seniors Expo October 2016 

 Epping Chinese Christian Community Services Expo – April 2017 

 40 Displays throughout NSW  during Stoke Awareness Week September 2016 
 

During Stroke Awareness Week September 2016 there was again an enormous request 
for pamphlets, posters and balloons to hold displays.  
 

The Tartan Ribbon Campaign continues to grow in strength with last year over 40 
distribution areas throughout the State being covered by over 85 Collectors.  In 2016 we 
again restricted the sale of ribbons to members of our Stroke Recovery Clubs as we 
found that when distributing it more broadly as we have done in previous years, the 
process of return of both the fundraising proceeds and unsold ribbons has proved difficult.  
We are very cognisant of our obligations under the Fundraising Act.   
 

While this does not provide a great deal of income for the Association, we see it mainly as 
an awareness-raising tool.  It also provides our Stroke Recovery Clubs with an avenue to 
raise funds for their activities.  This year as a result of discussion with our Clubs on the 
twice annual teleconferences, we have again changed the ribbon prototype and 
incorporated a pen for them to sell.   
 

Publications: 
 

Club News has again been produced four times over the relevant twelve-month period 
with a distribution of approximately 606 copies per issue to members and relevant health 
professionals.  There were a total of 2,586 copies of Club News sent out to members 
during the past 12 months. 
 

Stroke Recovery News has been produced on two occasions over the relevant twelve 
months, with a distribution of around a thousand copies per issue to members and 
relevant health professionals, a total of 1800 having been distributed during this reporting 
period. 
 

Stroke Recovery Clubs: 
 

The Stroke Recovery Association now auspices 38 of the 46 Stroke Recovery Clubs in 
the state which meet on a regular basis throughout metropolitan and regional NSW.  In 
the past twelve - eighteen months new clubs have commenced operation at: 
 

 Bega 

 Goulburn  

 KeyStroke Choir – Crows Nest 
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Partnering with Aphasia NSW has meant that there have been a number of additional 
Speech Specific Groups initiated throughout the State (these are not included in the 
number of Clubs in the statistics below). 
 

Over the past twelve months we have had contact with all our Clubs via telephone and 
correspondence and have met all legislative requirements regarding support of Clubs and 
volunteers.  Our professional staff have visited clubs throughout the state on 25 
occasions.   
 

We have again held one regional telephone conference involving all our clubs during 
2016/2017 which is to increase interaction in and between clubs in each region.  The 
second teleconference which would normally have been held in May was replaced by our 
“40 and Fabulous” Conference.  Twenty five of our Clubs from throughout NSW were able 
to join us in Sydney for a very successful conference which was celebrating the 40th 
anniversary of the establishment of the Association in 1977.    
 

These teleconferences will continue to be held twice a year. The second scheduled 
teleconference in 2017 will be supplemented by a combined Club Picnic in each rural 
area of NSW, to be held between September and December 2017.  Staff from the 
Association will be in attendance at each of those picnics to meet with members.   
 

The combined “Clubs Friendship Day” organised on the Central Coast in August 2016 
involving clubs from the Hunter, Central Coast and Sydney areas was yet again an 
enormous success and was attended by 8 different clubs and 115 members.    All were 
well attended and resulted in a great day being had by all.  They are so successful that 
we have now decided to make friendship days an annual event to be held in August of 
each year.  
 

Each of our Stroke Recovery Club members were surveyed in April 2016 regarding the 
activities of their Stroke Recovery Club.  Ideas were also sought as to how the 
Association could improve our support of Clubs and any suggestions from members as to 
how their particular Club could improve.   
 

The outcomes of this survey were presented in a paper to the SmartStrokes Conference 
held in Canberra in August 2016.  There were approximately 90 Allied Health 
professionals from all around Australia present.  The paper – “Stroke Support Groups: Do 
they make a Difference, Stroke survivors and carers have their say!!!”.  A number of short 
video grabs were included featuring members of the Working Age Group Stroke detailing 
their experience of attending a Stroke Recovery Club.   
 

The number of Stroke Clubs has had a bit of a resurgence in the 2016/2017 period and 
with the employment of the Stroke Clubs Coordinators it is hoped that this trend continues 
over the next twelve months.   Plans for a group at Sutherland and Liverpool are well 
under way.   
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Affiliated Stroke Recovery Club Statistics 

 
 

Total Number of Club in NSW                                                                                46 

Number of affiliated Clubs  38  

Metropolitan Clubs 15   

Rural Club 31   

    

Working Age Clubs 4   

Potential New Clubs 2   
   

In 2017 we began discussion with the Chinese Christian Community Service Centre at 
Epping to commence a Chinese speaking Stroke Support Group.  These discussion 
have now developed into a partnership and the new group will be launched in October 
2017.  This group will offer two differing activities in which members can participate. 
 

With the assistance of Tin Pang of 3 Coins Productions we have developed a short film 
“The Benefits of Stroke Recovery Clubs”.  This incorporates the very powerful vision and 
testimony of the Working Age Group Stroke telling of their experience in attending a 
Stroke Recovery Club.  This will be uploaded to our website in the future and will be 
distributed to all Stroke Clubs, Stroke Units and Rehab hospitals in an effort to promote 
the Clubs and their valuable work. 
 

Combined Club Activities: 
 

The Annual Hunter Stroke Olympics was held on the 12th October 2016.  This was 
again a great success. There were 96 people in attendance. The Olympics continues to 
grow and we are enormously lucky to have the continued support of the University of 
Newcastle physiotherapy department who provide us with student volunteers to assist 
with the running of the games.  The students are enormously popular with the 
participants. Plans are well underway for 2017.  In 2015 we had initiated a number of 
extra non-competitive games and this was so successful it will continue to form part of the 
day’s activities on an ongoing basis.  The Working Age Group Stroke continues to take 
home the Champions Trophy each year at this event. 
 

A Stroke Olympics Games Day was held Thursday 17th of June 2017 for the Sydney 
Metropolitan area.  This was held in Partnership with Royal Rehab at their new 
community centre in Putney.  This event was open to our Stroke Clubs as well as all 
Stroke Rehab patients both inpatient and outpatient from Royal Rehab.  This was a 
hugely successful day with over 60 people in attendance.   
 

The successful Champion Club for 2017 was Blacktown who had attended as a small 
group in 2016 but returned in greater numbers in 2017 to take home the major trophy.  
The Individual Champion trophy was also a member of the Blacktown Stroke Club and he 
left the event with a swag of medals around his neck.  The Battlers trophy won by a non-
member of the Association who was attending one of our events for the first time.   
 

The inaugural Combined Clubs Picnic was held in September 2016 at the Mount Annan 
Botanical Gardens at Narellan.  There were over 85 people in attendance and over 7 
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Clubs from the Sydney Metropolitan area were represented.  This has proved such a 
successful day it will be held again in 2017.  The idea has been expanded to incorporate 
the idea of holding a regional picnic for our rural Clubs.  This programme will commence 
in the 2017/2018 period. 
 

Our Stroke Clubs WAGS has again organised successful women’s respite weekend for 
members in the last twelve months.  This event is open to both Stroke survivors and 
carers. 
 

Scallywags (Our young Men’s Group) have again organised a sausage sizzle and with 
members of our Belmont Stroke Club and the “Old Fossils” from Caves Beach Surf 
Lifesaving Club. This has become an annual event. 
 

Many of our Clubs are now also involved in Stroke Choirs.  During Stroke Awareness 
Week 2016 the Association organised a Stroke Choir Recital at the Clive Austin 
Community Centre at Royal Rehab.  This was an enormously successful day with over 
110 people and 5 choirs in attendance.  The day ended with all the choirs combining to 
sing a song they had all practiced “What a Wonderful World”.  A small slide show of the 
day was put together by a Student from the UTS Shopfront Programme. 
 

A pictorial of all the various Stroke Club activities in the 2016/2017 period is available for 
viewing on our website at:  http://www.Strokensw.org.au/support/Stroke-recovery-clubs-
in-action/ 
 

Support of Stroke Recovery Clubs: 
 

The Management Kit for Stroke Recovery Clubs which gives them an easy reference 
guide for the administrative documents each club is required to adhere to as a condition 
of their affiliation with the Association, was redone and sent out to all affiliated Clubs in 
March 2017.  It forms the basis of the visits undertaken by our professional staff and 
ensures that all the information to run a Stroke Club is contained in one spot and the 
required processes are easy to follow and understand.  Its introduction has led to an 
increase in compliance of Clubs and a much more open and easy relationship between 
the Club Coordinators and their members. This document is updated every March to 
ensure the Clubs have the relevant information for the management of the club. 
 

We have again updated the three booklets we use for new Stroke Clubs.  These 
documents give volunteers and Club Coordinators a very valuable reference tool to the 
day to day running of a Stroke Club: 
 

 How to Start a Stroke Recovery Club 

 How to Manage a Stroke Recovery Club 

 Activities for a Stroke Recovery Club 
 

There has been a greater emphasis on the processes involving volunteers.  The 
Association is systematically vetting all new and existing volunteers by obtaining a full 
police and Criminal Record Check. 
 

 

http://www.strokensw.org.au/support/stroke-recovery-clubs-in-action/
http://www.strokensw.org.au/support/stroke-recovery-clubs-in-action/
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Staff at the Association have also worked with individual Clubs on funding submissions 
and over the past twelve months were successful in obtaining: 
 

 CDSE Grants   
o WAGS (Gosford) 
o Sydney Inner West 
o Tamworth 
o Forestville 
o Bankstown 
o Goulburn 
o Lower North Shore 
o WYSS 

 

 Volunteer Small Grants Programme 2017/2018: 
Applications were submitted last November December for 14 Stroke Recovery Clubs 
under the latest round of Volunteer small Grants however we were not successful for any 
of the grants submitted.  
 

We have however ensured the thirteen successful applications in the 2016/2017 have 
finalised and acquitted the grants they received appropriately.  We will be applying again 
for our Clubs when the Grant round reopens in November 2017. 
 
 

CHANGES IN DEMAND FOR THE SERVICE: 
 

Our statistics reflect constant demand for the services provided by the Association.  
These demands to date have been met by changing the services to reflect the needs of 
the client base and an increase in productivity of staff and volunteers.   
 

However our statistics this year again reflect that we have increased services to capacity 
given funding and staffing constraints.  Staffing has been an issue over the past twelve 
months when two attempts to fill the Stroke Clubs Coordinators position have not resulted 
in permanent staffing of this position for various reason until late June 2017.  We do 
however, expect to increase staff in the next financial year and trust that this increase will 
be reflected in the service statistics, particularly, in our interaction with and support of 
Stroke Recovery Clubs.  
 

The Association constantly reviews and responds to changes in statistics to ensure that it 
provides services that are those required by our client group.  We undertake an 
evaluation process of all services and events as they occur to monitor responsiveness to 
client need.   Results from all evaluations will be utilised in the completion of our “2017 
Organisation’s Impact Review”. 
 

Membership numbers have decreased slightly for the year and now stand at 862.  See 
Appendix One for the Breakdown of Membership numbers. 
 

DIFFICULTIES IN PROVIDING THE SERVICE: 
 

The level and standard of the Association's services has remained relatively stable over 
the past several years. Client contacts tend to remain reasonably stable.  The majority of 
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increase in services was in our website activity.  Within the staffing resources available to 
us we have reached the peak of our productivity within the current funding and staffing 
level.  We continue to produce a level of service well in excess of the level of that outlined 
in the funding performance agreements we have with NSW Health and Ageing Disability 
and Home Care.  The way we are delivering services is constantly monitored, and 
changed to reflect client needs.   
 

The Association is continually trying to engage with organisations from CALD 
background, this has resulted in an increase in talks undertaken to the CALD community 
from 12% in 2014/2015 to 23% in 2016/2017. 
 

The graph of service delivery in Appendix One indicates that we are continually exploring 
and implementing more efficient and cost effective ways to deliver services.  The cost of 
printing and publishing our information continues to rise and we are struggling to find the 
financial resources to meet demand in this area.  The new and improved website format 
has been an enormous improvement to ensure that consumers are able to access our 
information much more easily.  Postage costs are another consideration that we are now 
cognisant of when planning and reviewing our communication processes with members. 
 

Funding Crisis: In June 2018 we will lose our long term funding for Stroke Recovery 

Clubs that we have received from Ageing Disability and Home Care since 1998.  This is 
approximately 33% of our funding base and as such will place enormous pressure on our 
ability to maintain the level and quality of services delivered.  We are endeavouring to find 
alternate sources of funding however much of the funding available is for one off projects 
which does not meet our requirements of ongoing service administration and support to 
Stroke Recovery Clubs. 
 

The Association has joined with a number of Information and Advocacy groups in the 
Advocacy Alliance to lobby NSW Government to reinstate the $14.5 million funding for 
these services which will be lost to the community of NSW with the introduction of the 
National Disability Insurance Funding model.  The NSW Government no longer sees itself 
as having a role in the provision of services to the aged and disability sector having 
handed over all monies related to this sector to the Commonwealth Government to be 
administered through the NDIS. 
 

REVIEW OF ASSOCIATION BY AN OUTSIDE ORGANISATION: 
 

The Board and Staff continue to utilise all feedback processes when undertaking the 
annual “Review of services and Planning Day”.  This year we again incorporated 
members of our stakeholder organisations and individual members in the review process. 
 

We are again in the process of completing a Third Party Verification process.  This is an 
outside review of the Associations Policies and Procedures undertaken by QIP.  The 
Association passed the review with minimum of changes required to processes in 2015.  
Third Party Verification was awarded to the Association in April 2015 and remains current.  
However, we are required to complete it again which is now happening and will be 
completed in March 2018. 
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INTERACTION BETWEEN STROKE RECOVERY ASSOCIATION AND OTHER NGOs, 
GOVERNMENT DEPARTMENTS AND HEALTH SERVICES: 
 

The Association staff and volunteers interact quite broadly with the health and welfare 
community.  Our main involvement over the past twelve months has been as: 
 

 Member of the Sydney Central Local Health District Stroke Services Network 

 Member of ACI Stroke Network 

 Member of ACI Stroke Committee – Consumer Sub Committee 

 Member of the ACI Stroke Committee – Strategic Planning Committee 

 Member of the ACI Rehabilitation Executive Committee 

 Member of the ACI Rehabilitation Network 

 Member of Stroke Australia  

 Members of the organising Committee Hunter Stroke Olympics 

 Secretary of the Consumers Health NSW 

 Member Burwood Creating Connections Stroke Forum Planning Committee 

 Member of the ACI Rehab Network Model of Care sub Committee. 

 Member of the ACI Music and Memory Project 

 Member of the Ability Transport Access Committee – NSW State Transit 
 

As well as these major projects, staff have regular contact through meetings, 
consultations and education programmes with: 
 

 NSW Health – Stroke Units 

 CNC Hospital Stroke Units 

 Royal Rehab 

 Metro Rehab Petersham 

 Advanced Care Rehab - Crow Nest 

 Carers NSW 

 Brain Injury Association NSW (Synapse) 

 NSW Department of Ageing and Disability. 

 Health Professionals in both hospitals and community health centres 

 Aged Care Facilities 

 CALD Groups 

 Stroke Australia 

 Stroke Associations in other States of Australia 

 NSW Department of Fair Trading 

 Community Service Groups such as Probus, Lions and Rotary 
 

Interaction may include distribution of information, provision of speakers for staff training, 
support for health professionals, initiating or facilitating Stroke Recovery Clubs, provision 
of volunteers to offer support to individuals in hospitals, Aged Care Facilities or their own 
homes, professional and organisational networking, provision of information through 
information packs and general support for workers through telephone discussions. 
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The Association has also assisted in the distribution of information for 5 Research 
Projects in 2016/2017: 
 

 University of Newcastle – Research Project: HELLEN - A robot to assist patients to 
stand and exercise 

  La Trobe University - Constraint Induced or Multi-Modal aphasia rehabilitation 

(COMPARE): An RCT for Stroke related chronic aphasia  

 University of Sydney - Home-based intensive speech rehabilitation 

 University of Sydney - Development of a sexuality intervention for Stroke survivors and 
their partners: A Delphi study 

 Australian College of Applied Psychology - Get Back to Work: The lived experience 
of Australian Stroke survivors 

 

THE MANAGEMENT OF THE ASSOCIATION: 
 

The Stroke Recovery Association is a self-help and mutual support organisation, and as 
stated in the Association’s Constitution the management of the Association consists of a 
Board of seven, four of whom are to be people recovering from Stroke.  The positions are 
elected from our total membership for a twelve-month period.  Elections occur each year 
in November, at the Association’s Annual General Meeting.   
 

Our 2016 Annual General Meeting was held at Wangi Wangi and hosted by our 
Westlakes Stroke Recovery Club. Members of Clubs from, Forster, Belmont, Westlakes, 
Woy Woy, WAGS, Hornsby and the Inner West were in attendance.  This was attended 
by 65 members. 
 

This past year our Committee has consisted of 4 Stroke Survivors, 1 carer and 2 Health 
Professionals. The Board has had new membership in 2016/2017 with the retirement of 
our long time Treasurer Mr Paul Wheeler.  The new member of the Board being Mr Jim 
Towers who has had a long time involvement with the Association through his work at 
Royal Rehab.   
 

Thirty eight of the existing forty six Stroke Recovery Clubs are affiliated with the 
Association.  These are managed and operated entirely by the consumers of the service.   
The teleconferences which are held with our Stroke Club Coordinators are also used to 
provide management with feedback and ideas for improvement in services.  The increase 
in “Club Friendship Days” (Stroke Club Picnic, Stroke Choir Recital Day, Combined Clubs 
Morning Tea) are a direct result of that consultation process as is the reintroduction of 
membership badges for Stroke Recovery Club members and the change in the Stroke 
Tartan Ribbon campaign during Stroke Awareness Week. 
 

OPERATING HOURS OF THE SERVICE: 
 

The Association's administrative centre staff has now been reduced to 4 staff (2.3 full time 
equivalents), who operate the office Monday to Friday, 9am to 5pm.  A telephone 
answering system is operational 24 hours a day and calls are returned promptly by staff. 
 

Stroke Recovery Clubs operate throughout NSW and their hours of operation vary 
according to the needs of the participants of the programs. 
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USE OF VOLUNTEERS: 
 

The Association’s Board operates in an entirely voluntary capacity and each of our seven 
Board members provides at least six hours of work to the Association each month.  This 
is a total of forty-two hours per month. In addition to the hours given to the association 
some of our board members have an active role on other committees in an advocacy role 
on behalf of the Association. 
 

The Association also utilises volunteers who organise and manage the website.  An 
enormous number of volunteer hours was spent upgrading and remaking the website in 
2017.  
 

We have also utilised the services of our honorary solicitor Mr Geoff Stein of Wright 
Brown and Stein in the ongoing legal wrangle over the Delehory Estate which has been to 
court for determination however as yet we have not heard a result. 
 

Our Stroke Recovery Clubs are run entirely by volunteers.   
 

In addition to the Stroke Recovery Clubs volunteers play an important role in the 
education of University Students, staff at Hospitals and visiting Stroke survivors in an 
informal mentoring capacity. 
 

A breakdown of volunteer hours is as follows: 
 

Breakdown of Volunteer Hours 2016/2017 
 

 

Stroke Recovery Clubs 4,524 

Stroke Recovery Board 620 

Hunter Stroke Olympics Committee 320 

Education Programmes 150 

Stroke Awareness Week 350 

Committee Representation 240 

Social Media / Website 200 

Tartan Ribbon 280 

Annual Financial Audit  21 

Honorary Solicitor 60 
 

Total Volunteer Hours per annum 
 

6,765 
 

If the volunteer’s hours were costed out at $20 per hour this would represent a 
saving of $ 135,300.00 to government in service provision costs. 
 

As this is our 40th anniversary year, the Association will honour the commitment and hard 
work of long term volunteers, When the final count was completed we will recognise and 
acknowledge 22 Gold (20 + years of volunteer service), 10 Silver (15 + years of volunteer 
service) and 46 Bronze (10 + years of volunteer service) recipients.  This amounts to a 
total in excess of 1,050 years of service to the Association.  Is that not an absolutely 
amazing number and a true testimony to the wonderful human beings involved in the 
work of the Association?  Where would we be without them?  Congratulations to each and 
every one who will be honoured this morning. 
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CONCLUSION 
 

Members can be assured that the Board and Staff of the Association continue to meet all 
legislative and organisational requirements as determined by our constitution and the 
funding bodies.  In summary we are well managed and organised adhering to the vision 
and goals as determined by our Board and members. 
 

The Board is aware of the changing face of the funding landscape and with the guidance 
of our Executive Officer we continue to guide the organisation through these uncertain 
times to a more stable future.  With our funding from Ageing, Disability and Home Care 
concluding June 2018, the Association is in a much more vulnerable position financially.  
However we will endeavour to diligently pursue other forms of funding.  
 

NSW Health has informed us that the funding we receive from them will continue until 
June 2020 so that with our cash reserves will ensure the continuation of services at least 
in the short term.  
 

It is with some sadness that I inform members that our current Vice-President has 
decided to relinquish her seat on the Board at this meeting.  It would be very remiss of me 
not to acknowledge the long and dedicated service Pat has given to the Association over 
many years.  I would like to thank Pat for her untiring work, she has been a pleasure to 
have on our Board and we wish her well in her retirement.   
 

As we move into 2018 we can look back on the past twelve months with some pride in the 
achievements of this Association.  Stroke Recovery Clubs are and will remain the focus of 
our work.  New Stroke Recovery Clubs are emerging and it is expected that this will 
continue.   It is anticipated that by the appointment of May Chew as the Clubs Coordinator 
in 2017, we will have the resources to support new and existing Clubs in an enhanced 
dimension. 
 

In 2018 your staff and Board of Management will remain committed working with Stroke 
Survivors and their carers to ensure that the interests and the voice of Stroke Survivors 
are well represented within NSW as well as to work cooperatively with Stroke 
Associations from all around Australia to expand and diversify our services.  We will 
continue to be involved with NSW Health with the provision of consumer representatives.  
This is to ensure that we have a seat at the table and to ensure that the voice of Stroke 
survivors continues to be heard in the provision and planning of services in NSW. 
 

While the organisation will face some unique challenges over the next twelve months, I 
am sure 2017/2018 will be as successful a year for the Association as has the past twelve 
months.  My thanks to my fellow Board members and staff for all their hard work over the 
past 12 months. 
 
 
 
 
 

John Garbutt 
President 

3 November 2017 
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APPENDIX 0NE 

Stroke Recovery Association’s Statistics 
Service Provision July 2016 to June 2017 

 
Statistics provide the Association with an overview of its service provision for the 

year.  In the year 2016 to 2017 the Association has recorded the following: 

Service Provision July 2016 to June 2017 

 
 
Total Number of Client Contacts:              42,897 
   
 Telephone   2,302 
 Email      7,981 
 Hits to our Website          28,617 
 Correspondence  4,087   

   
Distribution of Information Kits                   382 
Distribution of Information Sheets    14,810 
Page Downloads from Website    57,104 
Distribution of Pamphlets                           3,763 
Distribution of Publications                45,249 
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Advocacy & Education 2016 / 2017 
 

 2015/2016 2016/2017 
 
Number of Talks: 
 

 
41 

 
47 
 

Number of Events Organised: 
 

6 9 

Number of Displays:   
 

53 52 

Media Interviews: 
 

14 7 

Number of Conferences: 
 

4 6 

Committee Representations:   
   

18 14 

Number of Meetings: 
 

109 104 

Visits to Stroke Recovery Clubs: 
 

15 25 

Research Projects:  
 

8 7 

Advocacy Consultations: 
 

4 6 

Number of Funding Submissions: 16 23 
 

   

Membership Breakdown 2016 - 2017 
 
 

Total Membership:        862 
 

Club:            646 
General:           216 
 

Corporate:      12 
Family:      360 
Single:     490 
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STROKE RECOVERY ASSOCIATION INC 
TREASURER’S REPORT 

JULY 2016 TO JUNE 2017 
 

The Stroke Recovery Association ended the year with an operating loss of $48,160.  This 
compares with an operating profit of $28,072 in the previous financial year. (Page 16 Auditors 
Financial Statement) 

The Income and Expenditure report indicates that there has been a reduction in monies received 
from all forms of income from $319,303 in 2015/2016 to $299,780.  The previous year’s profit was 
largely due to the receipt of the monies attached to the Department of Human Services Disability 
Conference Grants Programme received for the “40 and Fabulous Conference”.  The Grant was 
received in the 2015/2016 financial year to be spent in the 2016/2017 financial year. 

In 2015/2016 the Association was notified that we were the beneficiary of a substantial bequest 
from the William Delehory Estate.  However this is still subject to court action and we are awaiting 
the outcome of a court determination of claim prior to the receipt of any the disbursement of 
funds, if any, from this estate. 

Any increases in the grants from NSW Health and Ageing Disability and Home Care NSW are 
again only representative of the CPI increase.  These Grants do not reflect the increase in wages 
costs or additional programme costs, nor do they cover the increased costs of running the 
Association. 

Our investments have returned a decreased performance in relation to previous years.  Interest 
received from our investments has decreased from $8,680 in 2015/2016 to $6,461 in the 
2016/2017 period.  This is simply a reflection of the ongoing overall low interest rates effective 
during the period, rather than anything within our control.  The Board has rearranged our 
investments in the hope that we may be able to sustain a more beneficial income from our 
investments in the 2017/2018 period. 

Our annual expenditure has increased from $291,231 2015/2016 to $347,940 in 2016/2017.  
(Page 17 Auditors Financial Statement).  This is due to the costs incurred in the ‘40 and 
Fabulous” Stroke Conference held in May 2017 to celebrate our 40th anniversary. 

Our Statement of Financial Position (Balance Sheet) figures indicate that the Association is still in 
a sound financial position overall.  The ‘Statement of Changes in Equity’ (Page 7 Auditors 
Financial Statement) indicates that the surplus at the end of 2016/2017 is $359,598 compared to 
when it was 2015/2016 is $407,758 a reduction of 12% in our equity position as at the same time 
last year. 

Our income in the area of donations has been an increase in donations received in the 2016/2017 
of $37,593 compared to the last financial year, only bringing in $14,503.  (Page 16 Auditors 
Financial Statement).  This is particularly good result and the most we have received from 
donations for many years. 

Another area of income that continues to assist with the Association’s bottom line is the Carers’ 
Handbook. Tom Crow has done an excellent job continuing to market the sales of the handbook 
though community talks and this has resulted in an income of $4,136 for the Association in the 
last financial year. 

Salaries and wages have decreased over the past twelve months to $153,894. (Page 16 Auditors 
Financial Statement)  This should increase in the next financial year with the employment of staff 
in both the Clubs Coordinator and administration roles at the Association. 
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Cost of the Association’s programmes and projects are only 10% of our total expenditure, this 
includes the conference costs and costs associated with Stroke Awareness Week activities.  A 
great deal of our programme expenses are covered by in kind donations and a user pay process.  
We have again incorporated a nominal fee to the annual “Creating Connections Stroke Forum” at 
Burwood and the takings along with sponsorships go a long way to cover the total cost of the 
conference.  

We have again shown an increase in costs in the area of printing and stationery.  The Income and 
Expenditure Statement (page 16 Auditors Financial Statement), shows an increase to $26,736 for 
this financial year, an increase on the 2015/2016 period when our costs were $22,541. This 
reflects ongoing fluctuation in printing costs to the Association which varies from year to year 
depending on our operational needs.  Other than salaries and programmes cost this is by far the 
biggest expenditure item of the Association being just under 8% of our total annual expenditure. 
However this is the core function of the organisation and important that we maintain the level of 
service delivery in this area. 

As we move into the 2017/2018 financial year, we are still in a very viable financial situation with a 
total cash reserve $422,451. This is a decrease of $45,629, or 9.7%, on last year’s position when 
our cash reserves totaled $468,080. (Page 8 Auditors Financial Statement). 

We are confident that our present level of funding is secure from NSW Health until June 2020.  
However, we will face a crisis in July 2018 when the Grant monies received from Aging Disability 
and Home Care will cease due to the introduction of the National Disability Insurance Scheme 
funding model.  The NSW Government has totally removed itself from the funding of any services 
in the aged and disability sector seeing that as totally being the domain of the Commonwealth 
Government.  This will mean a reduction of almost 33% of our funding base a huge loss which will 
make it enormously difficult to sustain services over time and will deplete our cash reserves 
quickly unless another source of funding is secured. 

We will be submitting to the Commonwealth Government under the Information, Linkages and 
Capacity Building Grants Programme, however, all those funds are earmarked only for services 
provided to those under the age of 65.  This is also short term one off project type funding which 
does not resonate well to our requirements. This type of funding programme often put more 
pressure on staff time and does not allow for any permanent increase in our funding base.   We 
are struggling to formulate a submission to satisfy their funding guidelines.  However, we continue 
to seek out all alternative forms of funding to sustain our income base.   

The sound economic decisions by the Board over past years have meant that our accumulated 
funds have remained in fixed term Government-guaranteed bank accounts attracting the highest 
interest available. It is hoped that this will enable the Association to continue to negotiate its way 
through the funding changes which will occur over the next few years with the introduction of the 
National Disability Insurance Scheme.   

The Association has ended the financial year with a deficit balance.  Members should feel 
assured that financial diligence is a primary concern of the Board.  They will continue to work 
conscientiously to spend much of their energy in raising money and seeking funding to keep the 

Association moving forward.  However we are also cognisant of the ever increasing need for 
our services meaning that we are often faced with very difficult decisions in relation to our 
finances given the troubled funding landscape. 

 
 

Linda Glanfield 
Honorary Treasurer 

3 November 2016 
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Volunteer Award Recipients 

 
As this is our 40th anniversary year, the Stroke Recovery 

Association honours the commitment and hard work of long 
term volunteers.   

 
When the final count was completed we would like recognise 
and acknowledge 22 Gold (20 + years of volunteer service), 10 

Silver (15 + years of volunteer service) and 46 Bronze (10 + 
years of volunteer service) recipients. 

 
This amounts to a total in excess of 1,050 years of service to 

the Association.   
 

Is that not an absolutely amazing number and a true testimony 
to the wonderful human beings involved in the work of the 

Association?  Where would we be without them?  
Congratulations to each and every one who has been 

honoured. 
 

 

WE SINCERELY THANK YOU 
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Gold (20 + Years’ Service) 

 

 
Name Club 

Gordon Bell New England 

Stuart Chalmers Belmont 

Peter Dougherty Grafton 

Alice Edmunds Tamworth 

Elizabeth ‘Liz’ Frawley Hornsby/Ku-Ring-Gai 

Marion Gallagher Ulladulla 

Francoise Gilroy Lower North Shore 

Linda Glanfield General Member 

Alan Graham Ulladulla 

Victoria Green Lower North Shore 

Carol Hambly Grafton 

Hilty Hinton Grafton 

Carol Lynn Grafton 

Eric Lynn Grafton 

Pat McGrath New England 

Ros Oliver Forestville 

John Pomeroy Lower North Shore 

Janette Rosewarne Ulladulla 

Jim Scarsbrook Ulladulla 

Hilda Van Den Hout Sutherland 

Barbara Woodford North Illawarra 

Julie Wright North Illawarra 
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Silver (15 + Years’ Service) 
 

 
Name Club 

Helen Anderson Woy Woy 

Robyn Artlett Hawkesbury 

Cynthia Dawn Auld North Illawarra 

Diane Bailey Singleton 

Yvonne Bailey Woy Woy 

Brenda Booth WAGS 

Carol Cameron Ulladulla 

Colin Cameron Ulladulla 

Dorothy Collin Macarthur 

Trudy Farrell Singleton 

Coralie Fisk Westlakes 

Lois Grant Belmont 

Dot Greeney Broken Hill 

John Heathwood Westlakes 

Carol Logan Tamworth 

Bev Starkey Broken Hill 

Maureen Turner Westlakes 

Patricia Weir Sydney Inner West 

Paul Wheeler Lower North Shore 

Ket-Leong ‘KL’ Wong Hornsby/Ku-Ring-Gai 
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Bronze (10 + Years’ Service) 
 

 

Name Club 

John Adams Lower North Shore 

Josephine Adams Lower North Shore 

Anthony Andia Blacktown 

Margaret Bashford Albury/Wodonga 

Angela Basso WYSS 

David Bostock WAGS 

Jeanette Briffa North Illawarra 

Dorothy Cafarelli Rose Bay  

Jeff Cole GLAMS 

Christine Crooks Camden 

David Crooks Camden 

Yvonne Ford Blacktown 

Jackie Galbraith WYSS 

John Garbutt WAGS 

Shirley Gordon Blacktown 

Dorothy Graham Blacktown 

Kim Green Albury/Wodonga 

Nancy Hall Tamworth 

Elsie Hanchard Ulladulla 

Keith Hanchard Ulladulla 

Elaine Harper Ulladulla 

Eric Harper Ulladulla 

Jan Isles Forestville 

Carol Kellond Broken Hill  

Graham Kellond Broken Hill 

John Lawrence Blacktown 

Lyne Lawrence Blacktown 

Helen Lewington Albury/Wodonga 
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Janelle Lewis Tamworth 

Joyce Locke Broken Hill 

Janine McInerney Ulladulla 

Mick McInerney Ulladulla 

Robyn Mowbray Tamworth 

Barbara Munck Hornsby/Ku-Ring-Gai 

Richard Munck Hornsby/Ku-ring-gai 

David Napier Camden 

Gwen O’Neill Tamworth 

Kathryn Park WAGS 

Ross Park WAGS 

Brenda Parsons WAGS 

James Rawiri Lower North Shore 

Judy Sumner Tamworth 

John Tass WAGS 

Cynthia Walker North Illawarra 

John Wallace WYSS 

Lesley Watkin GLAMS 

 

 
 
  

 


