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Understanding the Support at Home Program:  
Your simple guide 
Australia’s in-home aged care system is called the Support at Home program. Here’s 
what it's all about, who it affects, and how funding and fees work. 

What is Support at Home? 

Support at Home is the Australian Government’s program for funding in-home aged 
care. It provides eligible older Australians with funding to access the services they need 
to live safely and independently in their own homes. 

The program is managed through My Aged Care, funded by Services Australia and 
delivered by registered aged care providers.  

Who is eligible? 

Support at Home is available to: 

• People aged 65 and over, Aboriginal and Torres Strait Islander people aged 50 
and over, and People aged 50 and over who are homeless or at risk of 
homelessness 

To access the program, you’ll need to be assessed through My Aged Care. Following 
assessment, eligible people are approved for a funding level and connected with a 
registered care provider to develop a personalised support plan. 

Getting approved and getting funded 

One of the most important things to understand about Support at Home is that being 
approved doesn’t always mean you’ll receive full funding straight away. 

After approval, some people are placed on a waiting list before funding is allocated. 
During this waiting period, you may receive a Minimum Service Offering (MSO), which 
provides 60% of your approved funding level to ensure you have access to some support 
while you wait for full allocation. 

Once full funding becomes available, the remaining 40% is released and you move on to 
your full support budget. 

Priority for funding allocation is based on an automatic priority rating – High, Medium, or 
Standard – determined at the time of your assessment. 

What are the Support at Home funding levels? 

Support at Home uses eight funding levels, designed to match the level of support to 
each person’s assessed needs. Higher levels provide more funding for people with more 
complex care requirements. 
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Below is an overview of the types of care typically provided at each classification, 
alongside the indicative annual funding amounts.  

  Quarterly 
Budget 

Annual 
Budget 

Care 
Overview 

1 $2,752.50 $11,010.01 Minimal support — Light housework, meal 
delivery, welfare check-ins. For largely 
independent individuals. 

2 $4,112.84 $16,451.35 Light personal care — Assistance with 
dressing, showering, medications, and 
social activities. 

3 $5,634.20 $22,536.81 Moderate support — Regular personal 
care, mobility aid support, meal prep, 
household cleaning. 

4 $7,617.13 $30,468.51 High-frequency support — Daily routines 
assistance, home modifications, toileting, 
continence care. 

5 $10,182.38 $40,729.53 Daily support & health coordination — 
Hoists, transfers, transport to medical 
appointments, in-home safety monitoring. 

6 $12,341.32 $49,365.27 Comprehensive care — Nursing support 
(wound care, medication), continence 
management, allied health therapies. 

7 $14,915.00 $59,660.00 Intensive daily care — Assistance with all 
daily living activities, complex health 
conditions, dementia support. 

8 $20,034.28 $80,137.12 Highest level of care — Palliative support, 
24/7 availability, specialised equipment, 
nursing interventions. 

 

https://agedcaredecisions.com.au/support-at-home-levels/
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Your annual funding is divided into four equal quarterly budgets. If you don’t use your 
full allocation in each quarter, you can carry forward up to $1,000 or 10% of your 
quarterly budget (whichever is greater) to cover unexpected needs in the following 
quarter. 

Short-term pathways 

In addition to ongoing care funding, Support at Home includes three short-term 
pathways: 

Restorative Care Pathway: Short-term support (typically 6–12 weeks) to help you 
maintain or regain your independence after illness, injury, or a change in your condition. 

End-of-Life Pathway: For people in the final three months of life who wish to remain at 
home. This pathway provides additional support during that time. 

Assistive Technology and Home Modifications: Funding to help with equipment and 
home modifications that support your safety and independence, across three tiers: 

• Low: up to $500 

• Medium: up to $2,000 

• High: up to $15,000 (within a 12-month period) 

What services are covered? 

Support at Home services fall into three categories: 

Clinical supports: Nursing, allied health and other health-related care. These are fully 
funded by the government and you’ll pay no co-contribution. From October 2026, 
personal care services such as showering and grooming will also move into this 
category, meaning they will become fully government-funded with no co-payment 
required. 

Independence supports: Social support and transport. A moderate contribution 
applies. Note that personal care (such as help with showering) currently sits in this 
category but will move to Clinical supports from October 2026. 

Everyday living supports: Domestic help such as cleaning, gardening and meal 
preparation. These attract the highest contribution rate. 

How do home care co-contributions work? 

The amount you contribute depends on both the type of service and your financial 
situation. Clinical services are always fully government-funded. For independence and 
everyday living supports, contribution rates are means-tested. 

https://envigor.com.au/services/post-hospital-care/
https://envigor.com.au/services/palliative-care/
https://envigor.com.au/services/home-safety/
https://envigor.com.au/services/nursing-care/
http://bluezoneah.com.au/
https://envigor.com.au/services/social-support/
https://envigor.com.au/services/transport/
https://envigor.com.au/services/domestic-assistance/
https://envigor.com.au/services/home-maintenance/
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There is a lifetime cap of $130,000 on contributions to non-clinical care. This cap 
applies across both home care and residential aged care combined. 

If you’re struggling to afford your contributions, you may be eligible for financial 
hardship assistance. If approved, the government can cover some or all your costs. 

What about the Commonwealth Home Support Programme? 

The Commonwealth Home Support Programme (CHSP), which funds entry-level 
services like transport, meals and social activities, is expected to transition into Support 
at Home at a future date. The government has indicated this will be no earlier than 1 July 
2027, though a confirmed timeline hasn’t been set. CHSP services continue to operate 
as normal in the meantime. 

What this means for you 

Support at Home is designed to give older Australians more flexibility, a clearer funding 
structure and a fairer approach to costs, with the goal of helping people stay safely at 
home for longer. 

Navigating the system can still feel complex, especially when it comes to understanding 
your funding level, contributions and what services you can access. 

Start by talking to the helpline on My Aged Care. 1800 200 422.  


